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Older people possess the ability and aptitude to be a driving force in society and the economy of their country
and the world. The supply and demand for labour have shifted rapidly due to the increasing use of the internet,
machines, and artificial intefjence. This has changed both labour demand and supply, forcing people of all ages
to adapt. While many older people are less adaptable to technological changes than younger generations, there
is no digital platform for employment promotion for older peopte our knowledge. In additionthere is a
knowledge gap in promoting job creation and income for older people on a digital platform in particular.
Therefore, this project aims to address this change by achieving the following objectives: (1) syntiesjsing
to improve the skills and understanding of older persons in using digital technology to promote job creation and
income through a convergent parallel mixed method; (2) developing innovations that enhance the accessibility
of older persons to digitgblatforms and foster a solidarity economgmd (3) providing recommendations for
promoting job creation and income foine pre-elderly andolder persons who use digital platforms.

The innovative output of the project is divided into three groups, depending on the needs pfetedderly
andolder personsas follows:

The first group consists of individuals who have no desire to continue working. The focal point of innovation
designed for this group is education through communal exchanges. Exchange gathering activities should be
accessible offline, online, and in hybfam, as per the research presented in the preceding section. Initiatives
such as "Cheiw share Workshop" sponsored by NRCT and "Chanchara" supported by Thai Health Promotion
Foundation are undertaken to meet the needs of this group.

The second group consists of individuals who wish to work in formal employment. To develop the skills
required by the labor market, the age of retirement should be increased, and a support system should be
included for finding a job in a system other thitne original workplace. Innovations for this group should expand
employment opportunities, job matching in the system, and take into account travel distance and the limitations
of the elderly. "Chaiw Share Career," which has received funding from NRCTClzentchara,” which has
received funding from Thai Health Promotion Foundation, are examples of suitable innovations for this group.

The third group consists of individuals who prefer to work in the informal sector. Innovations for this group
should facilitate the search farelfemploymentand encourage the use of one's skills to generate income. The
innovations should be accessible in print, online, and hybrid formats, and should include participating in business
networking events. NRCT sponsors "Cheiw share Workshop" and "Cheiw shae.@ai@ddition, innovations
should increase the sales of products or services that are currently being manufactured or have only recently
683dzy (2 68 YIydFlOGdNBR:E 6KAOK A& ySste RSOSt2LR I
Foundation.

The project has proposed a sharing model with each stakeholder for these three innovations, which require
a social support system to encourage the elderly to use digital platforms to earn income in a solidarity and
sustainable wayTo encourage older persons to utilize digital platforms and generate income, they must first
have internet access and a smartphone. The second factor is the ability and confidence of older adults to use
digital tools and platforms. This will serve as tlasils for the perceivedase of use of digital platforms, the skills
and/or services possessed by older individuals, as well as the recognition of the benefits of digital platforms. This
causes older persons to consider their potential and the benefits that can be employed tonimeit.
Additionally, exchange points and social influences play a significant role in facilitating earning decisions. The
social influences should be fate-face relationships using a network system with nodes and mentoring systems.

viii



Given the large number of informal workers, local governments' role is crucial in promoting the use of digital
platforms for income generation, in collaboration with other agencies such as the Ministry of Labor and the
Ministry of Social Development and Man Security. Additionally, promoting the understanding of workers'
potential development of all ages, based on a msitige life approach, and labor human rights among
government officials is essential. There is a need to promote collective bargainimgnhrights and labour
rights among workers. Moreover, in the informal sector, there is a need to clarify the scope and coverage of
working on digital platformsThe project's innovations have been utilized by several relevant agencies and are
scheduled for further expansion and development.

Key worksAging SocietyPlatform Economy, Social and Solidarity Econ@nygial ProtectiopActive Ageing
Inclusive Societynnovationfor employability
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